Appendix 2 - Delivery of shared housing outcomes via CBH Delivery Plan to 2023

The document below demonstrates how CBH Delivery Plan Priorities map to the Housing Outcomes Framework goals and measures of success

Deliver o Acco odatio

Robust financial planning and
monitoring framework

Housing Outcomes Framework

measures of success

Number of new, high-quality homes delivered

Regeneration schemes and strong new communities delivered
Reduction in homelessness

Increased income delivered

Maintaining and increasing tenant/resident satisfaction
Improvement in wellbeing of residents
Regeneration schemes and strong new communities delivered

Maintaining and increasing tenant/resident satisfaction
Improvement in wellbeing of residents

Balanced budgets & financially self sufficient

Delivering social value from investments and partnering

Maintaining and increasing tenant/resident satisfaction
Increase in online and digital transactions

Delivering social value from investments and partnering
Improvement in wellbeing of residents
People helped into work and training

Delivering social value from investments and partnering
Improvement in wellbeing of residents

Increase income delivered

Balanced budgets & financially self sufficient

Reduction in homelessness
Improvement in wellbeing of residents

Employee satisfaction and engagement
Efficiency savings delivered

Maintaining and increasing tenant/resident satisfaction
Employee satisfaction and engagement

Employee satisfaction and engagement
Efficiency savings delivered
Balanced budgets & financially self sufficient

Maintaining and increasing tenant/resident satisfaction
Efficiency savings delivered

Increase in online and digital transactions

Balanced budgets & financially self sufficient

Balanced budgets & financially self sufficient
Increase income delivered




